Letter Index:
LETTER 1 – Regulated advance copies covering letter to client, with FISA number and disclosure.  This should be printed on headed paper with full branch address.
LETTER 2 – Outstanding information list – add list of required information for client to obtain.  This should be printed on Logo Brilliant Loans paper.

LETTER 3 – Regulated letter to broker confirming advance copies posted direct to client.  This should be printed on headed paper with full branch address.

LETTER 4 – Mortgage Reference and consent.  This should be printed on headed paper with full branch address.

LETTER 5 – Consent request.  This should be printed on headed paper with full branch address.

LETTER 6 – Mortgage reference.  This should be printed on headed paper with full branch address.

LETTER 7 – Regulated original copies covering letter to client.  This should be printed on headed paper with full branch address.
LETTER 8 – Regulated original copies letter to broker, confirming originals have been posted to the client.  This should be printed on headed paper with full branch address.
LETTER 9 – Valuation request.  This should be printed on headed paper with full branch address.
LETTER 10 – Sole cheque authority.  This should be printed on plain paper.
LETTER 11 – Nil contact letter requesting client contacts the office.  This should be printed on headed paper with full branch address.
LETTER 12 – 2nd charge redemption request.  This should be printed on headed paper with full branch address.
LETTER 13 – Tenancy reference.  This should be printed on headed paper with full branch address.     

LETTER 14 – Employers reference covering letter.  This should be printed on headed paper with full branch address.

LETTER 15 – Employers reference for completion.  This should be printed on Logo Brilliant Loans paper. 

LETTER 16 – Non-regulated to client letter with disclosure.  This should be printed on headed paper with full branch address.

LETTER 18 – Consolidation list.  To be printed on plain paper.
LETTER 19 – authority to disclose information.  This should be printed on plain paper. 

LETTER 20 – Commission dispersal request.  To be sent to Finance department to request payment of commissions.  This should be printed on plain paper.  

LETTER 21 – How to complain leaflet.  This should be printed on headed paper with full branch address.

LETTER 22 – The complaints log.  This should be updated during the month and at month end printed off on plain paper and stored in this format in a separate file. 

LETTER 23 – Monthly profit tracker – to be updated daily and sent to Brilliant Loans Head Office at the end of each week and at month end.

LETTER 24 – Completion letter.

LETTER 26 – Work Sheet

LETTER 27 – First Plus commission disclosure letter – to be printed on headed paper.

Application Form
