Brilliant loans monthly complain log

Brilliant Loans Monthly Complaint Log
Branch Name:

Month:
	Date received
	Customer Name
	Nature of complaint
	Resolved within 24 hours Y/N
	Date Acknowledgement letter sent
	Date Final Response sent
	Comments

	02-01-08
	Mr. Example
	Customer rang and complained as was expecting a phone call yesterday about his application  
	Y
	
	
	Apologised and explained that we were short staffed yesterday – customer OK with this.

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


